Cleaning

v All public areas are now subject to enhanced cleaning schedules with near 24hour schedule and heavy
touch points throughout the Hotel identified.

v" Guest room cleaning procedure has been revised with additional time given to heavy touch areas such as
the telephone, remote control, hairdryer and more.

v Your Minibar has been sanitised and sealed.

v" Where possible all guest rooms will be left vacant for a minimum of 24 hours after cleaning and prior to
next guest arrival. If this is not possible they will be treated with purification cleaners

Chemicals

v All housekeeping and laundry cleaning chemicals have been audited and meet EU regulations.

v’ CitroxProtect (a natural 3D microbiota barrier which is anti-viral on touch) has been applied to all heavy
touch points.

v' JIMCO 0Z1000T air purification and environmental cleaners (which kill 99.9% of virus, moulds, fungi and
bacteria within 30 minutes) and food safe electro-static sprayers are used throughout the hotel at
identified time intervals.

Distance

v" Physical distancing promoted throughout the Hotel with furniture rearranged.

v Should you feel more comfortable an optional contactless Hotel check out is available to you.

v Elevators are limited to one person at a time unless guests are from the same party.

v If your car was valet parked the team will sanitise steering wheel, gear stick handbrake, pedals and door
handles on entering and exiting car.

v" To ensure physical distancing and contact tracing, reservations will be required for all dining options and

for use of the pool and gym area.

Cross Contamination Prevention

v

v

All Hotel newspapers will be marked for single use only and discarded after each use. Magazines are
available on request.

All air conditioning units at The Merrion run independently of each other guaranteeing no cross
contamination from another room.

All bedrooms have windows that open and close to allow for natural ventilation.

You have the option of reviewing all Menus on your personal devices via a QR code or we can provide you
with a sanitised single use menu.

Hand sanitisers are available throughout the hotel for our guests and team alike.

You will find and antiviral wipes and hand sanitisers in your room for use throughout your stay. Masks
and gloves are available on request.

Strict laundry protocols are now in place to ensure no cross contamination can occur on any laundry
journey

The Merrion Team

v

v
v

Each team member has completed training on how to operate within the protective measures
recommended by the Health Service Executive and the World Health Organisation. Further training will
be provided as these measures evolve.

All team members have been issued with appropriate personal protective equipment for their role.

Each team member’s temperature recorded on arrival to the Hotel daily.
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